WCNC – SPD/City of Spokane Q&A Session – 8/14/13
Representative from SPD:  Sgt. Brad Lundren

Representative from Code Enforcement:  Mr. Boris Borisov
Q.  What are the crime stats for West Central and comparable to other neighborhoods over the past three years?  
A.  The category one property crimes and violent crimes both showed a reduction in the “central region” which is the region where the West Central Community is located.  This reduction was slightly in excess of 5% when compared to YTD figures from 2012 for the same area (for the period ending the week before our meeting).  A map of that region is available in the Compstat report which can be viewed online at www.Spokanepolice.org.  for those who are interested.
Q:  Does Dutch Jakes Mini Park deserve the reputation as a drug dealing location? If it does, what does that mean? (All day, all night, every day, only occasionally). I drive by often and it appears to me to be a nice little place for kids and Moms during the day. Does that change at night?

A.  Historically it has had issues with drug activities.  We have seen a decline in that activity lately. The more legitimate activity that takes place in a park the less likely it is to have crime.
 

Q: What kind of procedures are in place when someone reports a suspected drug dealing house/apartment? Does this kind of report happen often? Is there an inordinate large number of drug dealing houses in this area compared to all other neighborhoods in Spokane? 

A. Call the Drug Tip Hotline at (509) 363-8210.  The current hot trends are not actually in West Central Neighborhood.

 

Q: I love the West Central neighborhood, the mix of people and the historic nature. My home is over one hundred years old and solid. Some older homes are well maintained and very historic, some less so, and a few here and there are boarded up and empty. Does the city police have many issues/problems with these abandoned houses. If it is a consistent problem do you ever make recommendations to city hall housing department or is that outside your responsibilities? Also, do you know the cities policy on when/how a bldg gets condemned and eventually torn down?

A.  We get complaints from citizens through the Neighborhood Resource Officers.  It is a long and hard process for condemnation.  SPD works with Code Enforcement.  SPD will respond to call for immediate danger on any abandon property.  We work with Safe Streets Now, COPS Shops and City Hall to abate the problems through contacts with the legal property owner.

 

Q: I see police cars patrolling my neighborhood often. That's Great!! And Much Appreciated!! Has there ever been any discussion by SPD/City management to add bike or walking patrols in this neighborhood? I ask because there are a lot of residents on foot, at bus stops, and on porches. Much more than anywhere else I've lived. My thought is it might help to create resident/SPD bonds with your officers on foot or bike as they can more easily interact. (It's hard to do more than wave to a patrol car passing at 25mph).
A.  I will pass this recommendation off to the Administration for further comment and action.

 

Q: How do you personally feel about being assigned to the West Central area? Positives & Negatives? 
A.  I love North Spokane.  I grew up in the Shadle area.  I am not “assigned to West Central” but I can tell you I love coming to these meetings and working with the community because of the number of people who show up to meetings and the actions that take place following our discussions.

 

Q: What is the best way to reduce graffiti in our neighborhood?  Part #2 of that same Question - Does having public areas around the city covered in colorful drawings encourage the less artistic or angry or gang graffiti in our neighborhood?

A. SPD: Increased lighting, trimming of bushes and eliminating hiding spots.  Ofc. Jenny DeRuwe has been newly assigned as the Graffiti Specialist and you will be able to contact her at (509) 835-4517 directly for assistance.  
B. Code Enforcement: Boris ~ recommends that it be reported immediately and then covered by the “property owner”.  There is an Ordinance that will allow for fines for property owners who do not take care of the problem.  The Code Enforcement Officer for West Central is Dave Loc (509) 625-6083.

 

Q: When trash piles up in a yard or alley - who should be contacted at city hall to report this? Do you know what actions they usually take to contact the homeowner?

A. Boris ~ call Code Enforcement at (509) 625-6083 or go on-line to file a complaint at www.spokanepermits.org or pick up a complaint for at any Neighborhood Community Center, COPS Substation or Office of Neighborhood Services at City Hall.  A Code Enforcement Officer will contact the property owner and follow the legal process to mitigate the problem.

 

Q: What type of calls take up most of your shift time and why do you think that is?

A. Domestic Violence, Disputes and Drug Activities.

 

Q: Everyone can't or doesn't want to keep moving further, further, and further out to the newest suburban housing development. A friend spends 50 minutes one-way to commute from work to home. That's almost 2 hours a day lost sitting alone in a car. How can the residents of West Central best improve our safety and community spirit to attract less more responsible long-term residents?

A. There is a current trend of urban renewal.  It is happening in West Central with the new Kendall Yards.  That means more people, more calls for service and a higher need for community policing strategies.  As you know, we can’t solve all the community crime problems but with a partnership we can make huge strides in crime reduction and increase community safety.
 

Q: Is there a way to recognize a gang member? I hear that some wear specific colors and clothing to designate their gang affiliation.
A.  Look for groups congregating that have similarities like all same clothing.  The legal standard for SPD to state anything “gang” is very lengthy.  Anytime you have a group of like people together for the purpose of committing crimes, it is an assumption that it could be gang activities.  Tattoos are also an important indicator in addition to clothing. SPD has a very good Gang Unit has massive intelligence about Spokane Gangs.  The process for identifying an individual as an official gang member follows a well-established lengthy process which ultimately promotes proper identification. You can also visit www.spokanegangs.org for current information. 
 

Q: How many people does it take calling for you to respond?
A.  All calls are prioritized as Type 1,2,3,4,5.  One and two being highest priority calls.  Those calls come in through Crime Check at (509) 45-2233 and/or 911.  The Operators get some basic information.  First they determine if it is in the City, County needing Police or Sheriff or Fire.  Then they ask personal questions about the caller to establish good follow-up and witness information should the call be lost in the middle of the incident or be needed for follow-up.  The call is prioritized and sent to the “Dispatch Officer” for the appropriate Law Enforcement Agency or Fire Department to respond.

Q:  Who decides what gets forwarded from crime check?
A.  The Crime Check or 911 Operater based on the priority at the time of the call.


Q. Does it actually make a difference when I say I see a weapon?
A.  We rely on you to tell the truth about exactly what is happening at the time.  So many call involve “weapons” that it is not the sole criteria for immediate response anymore.


Q. What is being done to keep our neighborhood safe?
A.  SPD is using the “COMPSTAT Model” that gives us quantifiable facts about crime activities so we are better able to predict where we need to place an emphasis on patrols and investigations.  The model is working very well.  You can read more about it on our website at www.spokanepolice.org


Q. How often do you patrol around the parks down here for suspicious activity like drugs?
A. All the time ~ especially when it appears from COMPSTAT that we you are experiencing increased criminal activities.


Q: Does it really make a difference if you call and make a report?
A.  If we don’t know what is going on we cannot help.  We may not be able to respond to the call for service at that very moment but again the data all goes into COMPSTAT and tells us about patterns and problem areas which allows us to project where are services are needed to actually stop and prevent crime.


Q. Who determines the crime maps? Because each site is different.

A. SPD has a Crimes Analysis Unit.  That Unit has designated boundaries for mapping all crimes in the City of Spokane.  Crimes tracking for West Central Neighborhood boundaries are Indiana south to the River and Monroe West to the River.  This is the same boundaries that are used for CDBG funding that have been place for nearly 40 years.  SPD uses larger boundaries for staffing model.  The City is broken down to four areas with the zero marker being at Division and Sprague going NW, NE, SE and SW.  Our Crimes Analysis can break down crimes right to the specific address, street and/or area requested for specific data collection and interventions.
 

Q. How do the police decide what is an "emergency" and how do they decide which call to take? This is a common complaint.
A.  Police do not take the calls.  Crime Check and/or 911 operators take the calls.  They prioritize the calls based on immediate information given by the Caller.  They then prioritize as a priority 1, 2, 3, 4 and 5 call for service.  The priority 1 & 2 calls are given to the SPD Police Dispatcher first as a priority.  

 

Q. What are police doing to train their officers to handle domestic violence calls? We have heard from residents that calls are made and that the responding officers are asking if there is a "problem" with both the abused and abuser standing together. A recent call was placed by a citizen at 2:30am. The house is a chronic DV location. The caller reports that when the police arrived they spent 32 seconds at home ... telling them they needed to keep it quiet.

A.  We get specific Domestic Violence Training.  If the person asking this question is in the room I will be happy to get specifics and follow-up.

Q. Call was placed about a fight in progress. No police ... 2nd call placed .... no police. Call log was checked and no 2nd call was listed. Who decided that? Are there certain citizens that rate a "no response" from SPD?

A.  There is not a “no response” system.  Again, it goes back to what the caller said at the time and how the calls were prioritized.  You are not going to see a priority 5 on the log.  If the second time the caller called and the fight was over and the parties were gone then it would no longer be a priority.  Again, it is very important that callers be truthful about the need for services as we have too few officers and many priority 1 calls for service.
Q.  Can we get police presence with patrol cars driving through business parking lots very slow?

I will pass this request to Administration.  COMPSTAT will prioritize patrol emphasis by recognized patterns of problems.

Q.  Is COMPSTAT a new model that will actually reduce patrols?

A.  COMPSTAT model is a time-tested system that initially was developed and deployed by NYPD.  The strategies employed by the model may involve on duty personnel and specifically designated personnel that may be in uniform or in plain clothes.  The strategies are specifically designed to be the most effective at handling the problem at hand.  The results are evaluated and the strategies and tactics are adjusted until the problem is solved. You may not see the  Patrol car but we are working in West Central all the time and I think the decreased crime levels show we are effectively working with the residents to reduce problems.
Q.  What is happening with 2212 W. Mallon?

A. Boris responds: The process is long but we just got an order for demolition on the property.
Q.  What about the Wells Fargo Building at 1924 W. Gardner?
A. Boris responds:  Currently this building is NOT in the Building Official process.  If neighbors feel it is substandard and Code Enforcement needs to do a site inspection, please fill out a complaint form which can be obtained at COPS West or at www.spokanepermits.org.

Q.  How long can boarded up houses stay that way?
A.  Boris responds:  It depends.  If the house has significant issues and the Building Official deems that it is unfit and dangerous, demolition can be ordered.  The general rule of thumb is buildings that are boarded for 2 years or more with no approved rehabilitation plan, may be ordered to be demolished.  Keep in mind this is for buildings that are in our Building Official process. 
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